
ISAE 60 Second Exit Survey 
 

Please return no later than April 23, 2010 
 

  
Dear Former Member, 
  
Your opinion and suggestions are important in our efforts to improve our organization.  We are 
very concerned about losing the support of a member for whatever reason.  Your response to the 
questions below will assist us as we analyze the value proposition for our members.  We would 
appreciate your thoughts and it won’t take much time.  Please e-mail, fax or snail-mail your 
response to us.   
  
Member Name (optional)  

 
 

1.  Wait...there's been a mistake! Please reinstate my membership immediately.  

 Enclosed is my check for $      Charge my (circle one): VISA  MasterCard  

 Acct Number  Exp. Date  

 Print name as on card  

 Business phone (       )    Fax (       )  

 Email:  

 
 
2. If you do not intend to reinstate your ISAE membership because, please indicate the 

primary reasons that led to your decision. 
 Primary Contributing 

Did not receive any benefit ___ ___ 

Did not have time to participate ___ ___ 

Dues too high ___ ___ 

Did not take advantages of ISAE programs  ___ ___ 

Organization’s Decision ___ ___ 

Financial Constraints ___ ___ 

Changed jobs ___ ___   

Other: _________________________________________   

 
 

3.  If you were unable to participate, please indicate why? (Please check all that apply.) 

 Too busy   Scheduling conflicts 

 Cost  Program topics did not appeal to me 

 Inconvenient location(s) or time(s) Other (specify)  
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4.   Why did you originally join ISAE?   

    Networking opportunities    

 Advertising/Marketing opportunities 

 Continuing professional education 

 Career opportunities 

 Access to association leaders & potential customers 

 Other (please specify)   

 
 
5. How long were you an ISAE member? 
 
 
 
 

6.   What would stimulate you to consider re-joining ISAE in the future?  (Check all that 
apply) 

 More networking opportunities like  

 More direct benefits such as   

 Programs such as 

 Other:  
 
 
 

Thank you for your feedback! 
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